
 
 

 
 

 

FREQUENTLY ASKED QUESTIONS 
 

What are the dates for Summer Family Challenge 2020? 
 

The campaign will run from June 22nd through July 19th. Complete the campaign in your LIVESMART portal or submit a 
completed paper tracker to your on-site LIVESMART Ambassador by July 24th to be eligible for campaign credit and prize 
drawing (if applicable).  After July 24th, you may still complete the tracker and turn in for campaign credit but will not be 
eligible for the prize drawing. 

 
How does the Summer Family Challenge work? 
 

Each week there will be a different health challenge. Aim to complete this challenge at least 5 days of the week and 
mark accordingly in your LIVESMART portal or the paper tracker in your Participant Guide. There is an optional “Reach 
the Peak Challenge” for each week that you can complete to earn entry into the prize drawing. 

 
What are the “Reach the Peak Challenges” and are they required? 
 

The “Reach the Peak Challenges” are offered weekly as an optional component of the campaign. These challenges are 
focused on the essential components of building resilience and improving health. Complete the “Reach the Peak 

Challenge” each week (for a total of four) to earn an entry into the prize drawing. 
 
Do I participate individually or with my family? 
 

Either one! You can participate with your family or as an individual. However, each LIVESMART participant needs to turn 
in a completed tracker to earn campaign credit. 

 
How can I earn credit towards my annually required campaigns? 
 

To receive campaign credit, every adult LIVESMART participant will need to turn in a completed tracker. For campaign 
completion credit, 5 out of 7 days must have the box checked for each week of the campaign. 

 
How do I qualify for the prize drawing? 
 

To qualify for the prize drawing, complete the “Reach the Peak Challenge” each week (for a total of four) throughout the 
course of the campaign. All activities and trackers must be completed and submitted by July 24th to qualify for the prize 
drawing. 
 

How can I find LIVESMART on social media? 
 

Search for LIVESMARTONI on Facebook or @livesmartoni on Instagram to find us. Tag pictures of you and your family 
reaching the peak of health this summer! 

For additional information or questions, please contact LIVESMART at: 
connect@livesmartoni.com     |     888-501-1252     |     www.livesmartoni.com 
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